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RIVER CITIES PUBLIC TRANSIT SERVICE PLAN
River Cities is a public transit service serving the Pierre/Ft. Pierre area.  We also provide service to area communities.  Please call the dispatch office for details and scheduling.
All our service hours are open to the public and anyone can ride. Transit services are available 24 hours a day, 7 days a week.
Transportation to area communities will occur on an as needed basis and a 24 hour notice is required.  We ask that passengers schedule their appointments prior to 9 pm.
SCHEDULING RIDES
REQUESTING SERVICE:
River Cities Public Transit schedules rides on a first come, first serve basis. Plan to schedule your rides as far in advance as possible.  We also recommend that you schedule your ride so there is enough time to get to your destination on time.  Buses may arrive 15 minutes before your scheduled pick up time or 15 minutes after the time, so we encourage you to plan accordingly.  We ask that you plan to schedule your return trip at the time you make the initial ride with the dispatcher.  
When scheduling a ride, you will need to inform the dispatcher if you will be making more than one stop so we can plan for the ride.  Additional destinations or changes can be made for an additional charge on the day of the ride.  Drivers are not able to wait for you at a location even if you will not be there very long.  Will call reservations can be prescheduled with an open ended time.  Please ask our dispatcher about the details.
To schedule a ride, call 945-2360 during office hours. 
REGULARLY SCHEDULED RIDES:
A ride scheduled on a regular basis may be arranged with the dispatcher to be reoccurring.  You only need to make one call and the ride will be on the schedule until the end date you provide or you call and tell the dispatcher that you no longer need the ride.
SCHEDULING TRIPS:
River Cities Public Transit operates within a 30 minute window.  Due to the nature of the service, arrival times will vary.  Please allow a 30 minute window of time for the bus to arrive.
· The bus may have an early arrival of up to 15 minutes, or the possibility of a 15 minute delay.  This allows a timely pick-up for other passenger’s scheduled rides. 
· Upon arrival, all drivers will wait for the passenger for five minutes. Once the five minutes is up, the driver will continue on his/her route and the ride will be marked a no-show. (This excludes boarding time.)
· In the event your appointment is completed early, you are encouraged to call and notify the dispatcher that you are available for an early return.  If possible we will pick you up sooner; otherwise you will be picked up at your scheduled return time.
· Because rides are scheduled on a prescheduled basis, customers calling in for return rides may have a longer wait for the bus or may ride the bus longer than usual to reach their destination depending on the bus schedule.

CURB TO CURB SERVICE:
River Cities Public Transit provides curb to curb service.  Passengers can request door to door service when they call in to schedule their rides or ask the driver for assistance on the bus.  When children are transported, the driver will not leave a child at a destination unattended, unless during registration a parent has indicated that this is okay.  For younger children, an adult will need to be visible in order for a driver to release a young child from the bus.
The services are explained below:
1.  Private homes:
· RCPT drivers will not enter your private home for any reason.
· Drivers may assist you from your exterior door to the vehicle and from the vehicle to your exterior door if requested.
2.  Business/Medical Facilities/Public Buildings:
· RCPT drivers may assist you to and from the outside door.  Due to extreme temperatures, bus operators may assist you through the second door when necessary.  Drivers will not assist you past this point.
· When picking up from a business or medical facility, drivers may go through the first door, but will not go past this point.
· It is the passenger’s, personal attendant’s or care provider’s responsibility to ensure that passengers are waiting inside the door for their ride.
· Drivers will not enter nursing homes, medical facilities, shopping centers or businesses in an attempt to find you.  You should be waiting at the designated pick-up point at least 15 minutes before your pick-up time.
· The buses are unable to go through drive-thru lanes at the Post Office, banks or restaurants and cannot perform these tasks for you.  You will need to be dropped off and schedule a return pick-up time as the drivers cannot wait for you to go in and return because they have other passengers waiting to be picked up.


CANCELING RIDES:
As a courtesy, passengers are asked to call the River Cities Public Transit office at least 1 hour before scheduled pick-up time to cancel a ride.  
NO SHOW POLICY:
We ask that you call as far in advance as you can to cancel a trip as the drivers have a schedule to maintain and this becomes inconvenient for other passengers and transit.  Passengers who are “no shows” are causing higher fares and a less efficient system for the other passengers riding River Cities Public Transit.  We will charge you for your original no showed fare plus the amount of the fare of the new ride requested. If you have a no show and would like another ride scheduled after the no show you will have to pay both fares before the ride will be given.  We will discontinue service until the no show ride is paid in full. 
[bookmark: _GoBack]NO SHOW AND CANCELLATION AGREEMENT
In an effort to provide excellent customer service to all of our clients, and to provide the best possible transportation services, it is our policy to require a fee for a no showed ride.  Please keep in mind you can cancel up to 1 hour before the scheduled ride with our office (605) 945-2360 or on the Shah My-Ride App without being assessed a no show fee. It is your responsibility to call us and cancel in advance.
The fee to be deducted will be the amount of the no showed ride and will be deducted from your fare card. In the event you do not have a fare card a no show fee will be added to your next ride or be added to your profile. Before riding again the no show fee will need to be paid in full or no transportation will be given.

SEAT BELT POLICY:
All passengers of River Cities Public Transit are encouraged to wear a seat belt.  Passengers under the age of 18 are encouraged to wear a seat belt, vest or car seat, if applicable and available.  River Cities Public Transit does not supply car seats.  Parents and/or guardians will be required to supply the appropriate seat for the child.
NON-AMBULATORY SERVICES:
Bus operators will assist those individuals who are ambulatory but may require and/or request a manual ramp or lift.  Bus operators will also secure mobility devices in the bus/vehicle as required.
Passengers that are ambulatory but may need to use a wheelchair for their trip are permitted to do so.  With limited wheelchair spaces in a bus/vehicle, passengers are requested to let dispatch know of this change when they are making their reservation so that appropriate accommodations are made.
OXYGEN USE:
Bus operators will assist those individuals using respirators or portable oxygen.  Drivers will aid in securing this equipment as necessary for the safety of all passengers.  
FARES
Cash Fares - In River Cities Public Transit city limit fares are currently $2.00 flat pickup rate for a one-way pre-scheduled trip plus 25 cents/mile up to 10 miles; over 10 miles is 75/mile.  A $6.00 flat rate pickup fare is assessed for adult (child is $2.00) same day one way trips plus 50 cents/mile up to 10 miles; over 10 miles is $1.50/mile. Please contact the dispatcher to find out the current fares for transportation to neighboring communities.  It is appreciated when patrons have the correct change for all cash fares. 
Fare cards – River Cities Public Transit also offers a fare card for our riders’ convenience.  These may be purchased at the RCPT office or by contacting a dispatcher.  Once a fare card is initially assigned to you, you may reload it with funds either on-line at our website www.rcptransit.com/reload-farecard or by calling the office or on the My-Ride App.  

Medicaid - If you are a Medicaid recipient and need assistance paying for medical rides, we can bill Medicaid directly.  You will need to contact the dispatcher in advance to confirm qualification and register for this service.  Contacting the office in advance is very important because not everyone who receives Medicaid qualifies for the transportation benefit.  We need to confirm this prior to the trip. Once qualification is determined, you will get a Medicaid Recipient Verification form from the driver before you go to the medical appointment.  This form will need to be completely filled out and signed by all parties so we can bill Medicaid for the service.  When you get a ride home from the appointment, return the form to the driver.  It is the responsibility of the passenger to assure all signatures are on the form when given to the driver.  If the form is not returned or is incomplete, you will need to reimburse transit for the ride(s).  If you have any questions, ask your driver or call the office.

PASSENGER RESPONSIBILITIES
· Be on time for pick-ups.
· Leave seats in the front for people who are less mobile.
· Utilize all hand and safety rails.
· No eating, drinking or smoking on the bus, please keep the vehicle clean.
· Remain seated until the vehicle makes a complete stop.
· If you have to cancel, do so as soon as possible so someone else can take your place.
· Passenger and/or care providers are responsible for ensuring that passengers are properly dressed for their ride.  This includes proper coats, hats, gloves and/or footwear.  Drivers cannot assist passengers with their clothing.

REFUSING SERVICE:
River Cities Public Transit reserves the right to refuse service to any passenger who displays:
* Seriously disruptive behavior
* Violent behavior
* Illegal conduct



ADA POLICY
The American with Disabilities Act (ADA) was signed into law July 26, 1990.  The ADA is civil rights legislation which requires that persons with disabilities receive transportation services equal to those available to people without disabilities.
It is the policy of River Cities Public Transit that, when viewed in their entirety, services, programs, facilities and communications provided by RCPT are readily accessible and useable to individuals with disabilities to the maximum extent possible. (49 CFR 37.105)  For more information or to file a complaint, refer to the complete RCPT ADA Policy.  You may request a copy of the policy by calling our office at 605-945-2360.
SERVICE ANIMALS
River Cities Public Transit permits all service animals to travel with their owners.  Animals are not permitted to ride unless they are a service animal, a patrol dog accompanied by a uniformed police officer, or properly kenneled or leashed and under the seat or on the owner’s lap and is not a nuisance or hazard to other passengers.
TITLE VI
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color or national origin on programs and activities receiving Federal financial assistance.  Specifically, Title VI provides that “no person in the United States shall, on the grounds of race, color or national origin, be excluded from participation in, be denied the benefits of or be subjected to discrimination under any program or activity receiving Federal financial assistance” (42 U.S.C. Section 2000d).
RCPT is committed to ensuring that no person is excluded from participation in, or denied the benefits of its transit services on the basis of race, color or national origin, as protected by Title VI in Federal Transit Administration (FTA) Circular 4702.1.A.
For more information or to file a complaint, refer to the complete RCPT Title VI Plan on the website www.rcptransit.com.  You may also request a copy of the plan by calling our office at 605-945-2360.
SERVICES NOT OFFERED BY River Cities Public Transit:
Drivers will not enter private residences for any reason.

Drivers are not allowed to assist passengers in mobility devices up or down any steps or non ADA compliant ramps.  If such a condition exists, passengers are responsible for arranging assistance from someone other than the River Cities Public Transit driver.
Drivers will not run personal errands for anyone.
Drivers cannot accompany passengers during their medical appointments.
Drivers cannot schedule future rides, but may notify dispatcher of a return trip request.  Please call the office to schedule rides.
PUBLIC TRANSIT OPERTIONS
The Federal Transit Administration (FTA) is the overseeing federal agency of public transit.  In South Dakota, the South Dakota Department of Transportation (SDDOT) applies for transit funding from FTA.  The local transit agencies apply for funding from SDDOT.    River Cities Public Transit is a stand-alone no-profit agency with a local governing board of directors.  When a local transit agency accepts federal funding to purchase vehicles and operate their transit, they also are required to follow federal regulations.
One of these regulations requires that the transit agency does not directly compete with private enterprise in the way they do business.  When a community has taxi service and private companies providing service, the transit agency has to modify how they do business so they, as a governmentally subsidized business, are not directly competing with these companies.  What this means is that they must require their riders to pre-schedule their rides they day before.  Currently, Pierre does not have a taxi service in the community so limitations on RCPT are reduced and we can offer a variety of services.
Another regulation states that the money that the agency receives is to provide public transportation.  This means that the agency cannot use their federally purchased assets to provide exclusive transportation for a group.  Transportation must be the same for everyone.  Transit agencies have very limited resources and schedules rides to provide the most efficient service in order to meet all community demand without providing preferential service to anyone.  Therefore, depending on what the requests for service are for the day, the schedule for any given rider may vary from day to day.  RCPT uses the SDDOT recommended standard of a 30 minute window.  
When parents sign up their children to ride transit, the agreement is between transit and the parents. When there are changes in the child’s schedule, the parents need to notify transit of those changes.  The schools and daycares have no obligation to contact transit regarding schedule changes.  Public Transit is not the same service as school bus service.  We are not exclusively scheduling buses for youth transportation.  Youth are considered part of the public and pick up and drop off times may vary.  Siblings may not be scheduled on the same bus.  We cannot guarantee that afterschool activity destinations will be on time as schedules vary from day to day depending on our ridership for that day.  We will make every attempt to be on time, but the short amount of time from when schools dismiss to when activities start is, at times, impossible to meet.
SEVERE WEATHER POLICY
SNOW STORMS:
When it snows, RCPT will run on a snow schedule.  This means we will begin services when our lot has been plowed and we are able to move vehicles.  We cannot guarantee that we will be running on schedule when this occurs.
In the event of a school closure, it will be the policy of RCPT to run the buses on emergency snow routes primarily and other streets as they are opened by the city plows.  If your street, driveway or parking lot has been plowed, we will enter these areas.  If your street is not plowed, we will pick you up and drop you off on the plowed street closest to your pick up or destination.
River Cities Public Transit will close the bus service when one of the following events occurs:
· If the City of Pierre declares no travel within Pierre
· The Transit Director feels the weather is not conducive to traveling.

In the event of the snow schedule or the closing of the transit service, it will be announced on the following radio stations (KCCR and KGFX) and on social media.
Please note – RCPT will only provide service to people whose streets are plowed and sidewalks are shoveled.  If the passenger’s destination is not clear, the passenger will take the responsibility of getting themselves the rest of the way or they will be returned to their home.
Winter Riding Tips:
· Be aware of weather conditions which may affect RCPT services.
· If streets are icy, allow extra travel time.
· Avoid delays by being on time and having the correct fare.
· Clean footwear of snow and slush before boarding so it does not gather on the steps and floor of the bus, causing danger to others.
· Wait until the bus comes to a complete stop before boarding or exiting.

SEVERE THUNDERSTORMS OR A TORNADO WARNING:
The drivers are trained to go to the nearest storm shelter when the city siren goes off indicating severe weather is approaching.  They will assist their passengers into the shelter and remain there until the all clear has been issued.
OTHER WEATHER INCIDENTS:
Drivers will be expected to use their own judgment when there are heavy rains and/or hail as to their ability to see the streets and traffic.  When a driver feels he/she does not have adequate visibility, he/she is encouraged to pull over to the side of the road until visibility improves.  The driver will notify the dispatcher immediately when this occurs.  
HELPFUL SUGGESTIONS WHEN RIDING TRANSIT:
· Consider carrying an insulated grocery bag to place your frozen and refrigerated items into for returning from the grocery store.  The bus may not be able to return you as soon as you are done shopping.
· Check for personal items around your seat before exiting the vehicle.
· If you think you have left something in the vehicle, all lost and found items are taken to the office.  Please contact the dispatcher for directions as to how to retrieve your item.
· Please carry the correct change or have a fare card.
· Call to schedule a ride as soon as you know you need it and schedule return rides at this time.

Concerns or Suggestions:
River Cities Public Transit is always striving to improve the quality of its service. As such, we encourage any suggestions, concerns, or complaints be emailed to rct@midconetwork.com (Subject heading: Concerns) or fill out the feedback form on our website www.rcptransit.com. 
If you would rather send a written concern or suggestion, RCPT can be reached at the following address:
River Cities Public Transit
1600 E. Dakota Ave
Pierre, SD 57501
For any concerns or complaints, please provide as much information as possible and a contact method should you desire a response.
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