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SERVICE PLAN
River Cities Public Transit (RCPT) serves the Pierre/Ft. Pierre area and surrounding communities.  All services are open to the public-anyone may ride. Transit services in the Pierre/Fort Pierre area are available 24 hours a day, 7 days a week, 365 days a year.
For more information, please visit www.rcptransit.com.

SCHEDULING RIDES

REQUESTING SERVICE
River Cities Public Transit schedules rides on a first come, first served basis. Please schedule rides as far in advance as possible to allow adequate travel time to reach your destination.
· Buses may arrive up to 15 minutes before or after your scheduled pick-up time.
· Please schedule your return trip or will-call when booking your initial ride.
· Please inform dispatch if you will be making more than one stop so routes can be planned efficiently. Additional destinations or same-day changes may be made for an additional charge.
· A ride is considered prescheduled if it is booked at least one (1) day in advance, no later than 9:00pm CST.

To schedule a ride: Call 945-2360 - Visit www.riderivercities.com - Download MyRideGo App (Code RCT)

STANDING RESERVATIONS
Recurring rides may be made through dispatch. Only one call is required, and the ride will remain on the schedule until the end date you provide or until you notify dispatch that the ride is no longer needed.
SCHEDULING RIDES and ARRIVAL WINDOW
RCPT operates within a 30-minute arrival window due to the nature of shared-ride service. 
· The bus may arrive up to 15 minutes before or after your scheduled pick-up time.
· Drivers will wait five (5) minutes upon arrival. (3 minutes during peak times) After five minutes, the ride will be marked as a no-show and the driver will continue the route. (Boarding time excluded)
· If your appointment ends early, please notify dispatch and if possible, an earlier return will be arranged; otherwise, you will be picked up at your scheduled return time.
· Passengers requesting unscheduled return rides may experience longer wait times or extended ride durations. 

CURB-TO-CURB SERVICE
River Cities Public Transit provides curb-to-curb service. Door-to-door assistance may be requested when scheduling your ride or directly from the driver.
When transporting children, drivers will not leave children unattended at a destination unless prior parental authorization has been provided during registration. For younger children, an adult must be visible for the driver to release the child.
Service Guidelines
Private Homes
· Drivers will not enter private residences for any reason.
· Drivers may assist passengers from the exterior door to the vehicle and from the vehicle to the exterior door, upon request.

Businesses, Medical Facilities, and Public Buildings
· Drivers may assist passengers to and from the outside door.
· Passengers or their attendants should be waiting inside the designated door for pick-up at least 15 minutes before the scheduled time.
· Drivers will not enter facilities to search for passengers.
· RCPT vehicles cannot use drive-thru lanes or perform errands. Passengers must schedule a return pick-up time. 

CANCELING RIDES
As a courtesy, passengers are asked to cancel rides at least one (1) hour before the scheduled pick-up time by calling (605)945-2360, visiting www.riderivercities.com, or using the MyRideGo App. 

NO SHOW POLICY
No-shows increase costs and reduce service efficiency for all riders.
· Passengers will be charged the fare for the missed ride plus the fare for any newly requested ride.
· Both fares must be paid before another ride is provided.
· Service may be suspended until all no-show fees are paid in full.

NO SHOW AND CANCELLATION AGREEMENT
Passengers may cancel up to one (1) hour before the scheduled pick-up time without penalty. Failure to cancel or board the bus will result in a no-show fee equal to the cost of the missed ride. Fees will be deducted from the passengers farecard or added to their profile to be paid at the time of their next scheduled ride. 

SEAT BELT POLICY
All passengers are encouraged to wear a seat belt.  Passengers under the age of 18 are encouraged to wear a seat belt, vest, or car seat when applicable. RCPT does not provide car seats; parents or guardians must supply appropriate child restraints.

ADA SERVICES
· Drivers will assist passengers who use ramps or lifts.
· Mobility devices will be secured as required for safety.
· Passengers who are using mobility devices temporarily must notify dispatch in advance so accommodation can be arranged.

OXYGEN USE
Portable oxygen equipment and portable respirators are permitted on RCPT vehicles. The drivers will assist passengers in securing equipment. 
FARES
Cash Fares (Within City Limits)
· Pre-scheduled trips: $2.00 flat pick-up rate (one-way) plus $0.25 per mile up to 10 miles; over 10 miles is $0.75 per mile.
· Same-day trips: $6.00 flat pick-up rate for adults ($2.00 for children) plus $0.50 per mile up to 10 miles; over 10 miles is $1.50 per mile. 

Please contact dispatch for fares to neighboring communities. Exact change is appreciated.  

Fare cards 
Fare cards are available at the RCPT office. RCPT provides your first fare card complimentary. There is a $5 charge for replacement fare cards. Fare cards may be reload on-line at www.rcptransit.com/reload-farecard, on the bus, or by calling (605)945-2360.
  
Medicaid Transportation 
Eligible Medicaid recipients may qualify for medical transportation. Passengers must register in advance and complete the verification process prior to any rides. Medicaid forms need to be completed at the time of the ride, signed by the medical facility, and returned to the driver. Incomplete or missing Medicaid forms will result in the passenger paying the fare for the ride.


PASSENGER RESPONSIBILITIES
Passengers are expected to: - Be on time for pick-ups – Use handrails and safety equipment – Eating, drinking, smoking, and vaping are prohibited in all RCPT vehicles – Remain seated until the vehicle comes to a complete stop – Cancel rides as early as possible if plans change.
REFUSING SERVICE
River Cities Public Transit reserves the right to refuse service to any passenger who engage in:
* Seriously disruptive behavior
* Violent behavior
* Illegal conduct

ADA AND TITLE VI
RCPT complies fully with the Americans with Disabilities Act (ADA) and Title VI of the Civil Rights Act of 1964. 
Copies of ADA and Title VI policies are available upon request or at www.rcptransit.com.
 

SERVICE ANIMALS
River Cities Public Transit permits service animals to travel with their owners. Animals are not allowed on transit vehicles unless they are a service animal, a patrol dog accompanied by a uniformed police officer, or are properly kenneled or leashed, kept on the floor, under the owner’s control, and do not pose a nuisance or hazard to other passengers.
SERVICES NOT OFFERED
· Drivers will not enter private residences
· Drivers are not allowed to assist passengers with mobility devices up or down steps or any obstacle that poses a safety risk. It is the passenger’s responsibility to arrange assistance from someone other than the RCPT driver. 
· Drivers will not run personal errands or accompany passengers to appointments
· Drivers cannot schedule future rides but may notify dispatch of a return trip request. 

PUBLIC TRANSIT OPERATIONS
The Federal Transit Administration (FTA) is the overseeing federal agency of public transit.  In South Dakota, the South Dakota Department of Transportation (SDDOT) applies for transit funding from FTA.  The local transit agencies apply for funding from SDDOT. River Cities Public Transit is a stand-alone non-profit agency with a local governing Board of Directors.  When a local transit agency accepts federal funding to purchase vehicles and operate their transit, they also are required to follow federal regulations.

SEVERE WEATHER POLICY

In the event of adverse weather, RCPT may make modifications, deviations, and/or suspension of service until conditions improve. These modifications will be determined by RCPT management staff and will be announced on local radio stations as well as social media. 





FEEDBACK AND CONTACT INFORMATION
River Cities Public Transit welcomes feedback and suggestions.
· Email: management@rcptransit.com. (Subject heading: Concerns) 
· Website www.rcptransit.com. 
· Mail: River Cities Public Transit 1600 E. Dakota Ave Pierre, SD 5750
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